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WORKING NOTES: 8 — PDA’S IN THE MAINTENANCE MODULE

AS THIS DOCUMENT GOES TO PRINT THE PDA LINK IS CURRENTLY UNDER TRIAL AND
INSTRUCTIONS MAY THEREFORE VARY WHEN FULL RELEASE IS MADE

WHEN THE PDA LINK IS PURCHASED AS AN ADD ON TO THE JOB COSTING MODULE, THE
FOLLOWING FEATURES ACTIVATE!

SYSTEM TAB/SYSTEM DEFAULTS/MOBILE LINK

DATABASE TAB/WORKERS/ TAAP LINK (UPDATE WORKER)

DATABASE TAB/VISIT NOTES

BEHIND THE SCENES, WHEN THE APPOINTMENT IS MADE USING THE APPOINTMENT GRID (EITHER
IN CALLOUT WIZARD OR FROM THE RESOURCES TAB IN THE JOB ITSELF) THE SOFTWARE CHECKS
TO SEE IF THE OPERATIVES MOBILE TELEPHONE NUMBER IS REGISTERED AND SENDS THE JOB
DETAILS TO THE WEB. ONCE THE OPERATIVE LOGS INTO HIS SEEC MOBILE APPLICATION ON HIS
PDA THE LIST OF JOBS WILL BE UPDATED.

ONCE THE JOB HAS BEEN ACCEPTED, THE JOB SHEET CAN BE FILLED IN FROM THE PDA AND
CUSTOMERS SIGNATURE RECORDED.

CLICKING ON THE JOB COMPLETE BUTTON SENDS THE JOB SHEET BACK TO THE CYPHER 1
PROGRAM IN THE OFFICE.

THE JOB WILL BE FOUND IN THE VISIT NOTES AREA UNTIL ACTIONED.
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SYSTEM TAB/SYSTEM DEFAULTS/MOBILE LINK

TO ACTIVATE THE SEC MOBILE LINK WITH TAAP, OPEN THE SCREEN AS DIRECTED ABOVE AND
ENTER THE DETAILS YOU RECEIVE FROM SEC IN THE RELEVANT FIELDS:

TAAP CLIENT ID.
TAAP USER NAME.

TAAP PASSWORD.

System Defaults EI@

| Invoicing I Pop ICosting I Maintenance I Estimating I Markup Classes | Application | Mandatory Fields | Mobile Link LN I3

TAAP Client ID [sooso0oo000 |

TAAP LUser Name |xxxxxx |

TAAP Password |xxxxxx| |

TAAP Auto Sync.

TAAP Visit Note Refresh (Minutes)

X Abort v Save

WE RECOMMEND THAT TAAP AUTO SYNC IS CHECKED SO THE JOB SHEET IS AUTOMATICALLY
UPLOADED AS SOON AS THE JOB IS SAVED.

TAAP VISIT NOTE REFRESH IS NORMALLY SET TO 10 MINS SO THAT THE VISIT NOTES SCREEN IN
THE CYPHER 1 PROGRAM IS AUTOMATICALLY REFRESHED IF LEFT OPEN.
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DATABASE TAB/WORKERS/ TAAP LINK (UPDATE WORKER)
YOU WILL NEED TO REGISTER EACH WORKERS PDA DEVICE WITH TAAP.

TO DO THIS OPEN THE DATABASE TAB/WORKERS/TAAP LINK TAB AND ENSURE A MOBILE
NUMBER IS INCLUDED AGAINST ALL THE WORKERS WHO HAVE PDA'’S.

SIMPLY SELECT THE WORKER AND CLICK EDIT TO ACCESS THE DATA AREA
ENTER MOBILE PHONE NUMBER AND CHOOSE A MEMORABLE PASSWORD.

CLICK ON SAVE THEN UPDATE WORKERS FROM THE TAAP LINK MENU OPTION (BOTTOM LEFT)
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DATABASE TAB/ VISIT NOTES

ONCE A JOB HAS BEEN ACTIONED IT WILL APPEAR IN THE VISIT NOTES AS SHOWN;
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TO ACTION THE JOB, SELECT IT FROM THE LIST BY HIGHLIGHTING IT AND CLICKING FINISH
COSTING.

THIS ACTION WILL MOVE THE RESOURCES TO THE ITEMS TAB IN THE COSTING, COPY AND SAVE
THE SIGNATURE IF PRESENT AND MARK THE JOB AS COMPLETE.

TO EDIT ANY DATA BEFORE ACTIONING, DOUBLE CLICK ON IT AND THE VISIT NOTES SCREEN WILL
OPEN ALLOWING FOR ANY ALTERATIONS TO BE MADE;]
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